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Rules and regulations
• Resolution of the Council of Ministers of 31 January 2020 "Declaration of a state of emergency as a

result of the health risk associated with the onset of diseases caused by transmissible viral agents”.

• Decree Law no. 6 of 23 February 2020 "Urgent measures for the containment and management of
the COVID-19 epidemic”.

• Decree Law no. 9 of 2 March 2020 "Urgent support measures for families, workers and businesses
related to the COVID-19 epidemic”.

• Decree of the President of the Council of Ministers of 8 March 2020 "Additional provisions
implementing Decree Law no. 6 of 23 February 2020 on urgent measures for the containment and
management of the COVID-19 epidemic”.

• Directive No 14606 of 08/03/2020 of the Ministry of the Interior.

• Decree-Law No 14 of 9 March 2020 "Urgent provisions for the strengthening of the National Health
Service in relation to the COVID-19 emergency”.

• Decree of the President of the Council of Ministers of 9 March 2020 "Additional provisions for the
implementation of Decree Law no. 6 of 23 February 2020 on urgent measures for the containment
and management of the COVID-19 epidemic, throughout Italy”.

• Decree of the President of the Council of Ministers of 11 March 2020 "Further provisions
implementing Decree Law no. 6 of 23 February 2020 on urgent measures on the containment and
management of the COVID-19 epidemic, throughout Italy”.

• Decree-Law no. 18 of 17 March 2020 "Measures to strengthen the National Health Service and
economic support for families, workers and businesses related to the COVID-19 epidemic”.

• Regional Ordinances

This document is merely for information purposes and does not constitute
a legal opinion.



Hygiene and sanitary measures
Ø Wash your hands often. It is recommended to make available in all

public places, gyms, supermarkets, pharmacies and other places of
aggregation, disinfectant hand washing solutions.

Ø Avoid close contact with people suffering from acute respiratory
infections.

Ø Avoid hugs and handshakes.
Ø Maintain a safe distance of at least one metre between people in social

contact.

Ø Respiratory hygiene (sneezing and/or coughing in a handkerchief).
Ø Avoid sharing of bottles and glasses, especially during sporting activities
Ø Do not touch eyes, nose and mouth with your hands.

Ø Cover your mouth and nose if you sneeze or cough.
Ø Do not take antiviral drugs and antibiotics unless prescribed by your

doctor.

Ø Clean surfaces with chlorine or alcohol-based disinfectants.
Ø Use a mask only if you suspect that you are sick or if you are caring for

sick people.



LIMITATIONS ON BUSINESSES THROUGHOUT ITALY
from 12/03/2020 to 25/03/2020

SUSPENSION OF BUSINESSES

Retail shops Food & Beverage
(bars, pubs, restaurants, ice cream 

parlours, bakeries)

Personal services 
(hairdressers, barbershops, 

beauticians)

Exceptions:
• Newsstands;
• Pharmacies;
• Tobacconists;
• Grocery stores.

Exceptions:
• Canteen;
• Catering services.

Exceptions:
• Dry cleaners and laundrettes;
• Industrial laundrettes;
• Funeral Parlours.



RESTRICTIONS ON THE MOVEMENT OF PERSONS
throughout Italy from 10/03/2020 to 03/04/2020

In general Persons with respiratory infection 
and fever symptoms (over 37.5° C)

Persons with virus positive test 
results subject to quarantine

”Avoid any movement in and out of
the districts referred to in this
article, as well as within the same
districts, except for movements
motivated by proven work needs
or situations of necessity, or for
health reasons. It is permitted to
return to one's own domicile, home
or residence"

“Strongly recommended to stay at
home, limit all personal contact and
call your GP”

“Absolute ban on leaving the
house”

Contd...



RESTRICTIONS ON THE MOVEMENT OF PERSONS
throughout Italy from 10/03/2020 to 03/04/2020

In general Persons with respiratory infection 
and fever symptoms (over 37.5° C)

Persons with virus positive test 
results subject to quarantine

Ministry of the Interior Directive
No. 14606 of 08/03/2020

"The above mentioned work
requirements do not have to be
“non-deferable”, just the burden of
proving the existence of the
situations that allow the possibility
of travel, including via self-
certification”

Italian Data Protection Authority “Garante” Press Release 2 March 2020

”employers must refrain from gathering, a priori and in a systematic and
generalized fashion - including specific requests to the individual worker,
or non-consensual investigations - information on the presence of any
‘flu-like symptoms in the worker and his closest contacts” Il Garante
“invites all data controllers to scrupulously follow the instructions
provided by the Ministry of Health and the competent authorities for
the prevention of the spread of Coronavirus, without resorting to
autonomous measures that provide for the collection of data on the
health of users and workers that are not provided by law, or ordered by
the competent bodies”



Recommendations for professional and production activities
ØThe maximum use of agile work (so-called Smart Working);

ØEncourage to use up paid holidays and paid leave for
employees as well as other tools provided by collective
bargaining;

ØThe suspension of the activities of company departments
that are not indispensable to production;

ØThe adoption of anti-contagion safety protocols and, where
it is not possible to respect the personal distancing of one
metre as the main containment measure, the adoption of
individual protective measures;

Ø that workplace sanitization operations are encouraged, also
using forms of social shock absorbers for this purpose;

ØFor production activities only, it is also recommended that
movements within sites should be limited as much as
possible and access to common areas should be restricted.



Simplified Smart Working
activated throughout Italy from 02/03/2020 to 31/07/2020

“The agile work mode (ref: Arts 18-23 of Law no. 81 of 22
May 2017) may be applied, for the duration of the state of
emergency referred to in the resolution of the Council of
Ministers of 31 January 2020, by employers to any
employment relationship, in compliance with the principles
dictated by the aforementioned provisions, even in the
absence of individual agreement provided for therein; the
reporting obligations referred to in article 22 of said Law
are fulfilled electronically, by using the documentation
made available on the website of the The National Institute
for Occupational Accident Insurance (INAIL)”

Contd...



Simplified Smart Working
activated throughout Italy from 02/03/2020 to 31/07/2020

Employers can:
• Activate smart working even without the consent of the employee.
This provision gives the employer the unilateral power to impose Smart Working, not vice versa: employees
cannot unilaterally decide to do Smart Working.
• Provide the written information electronically, on the general and specific risks of such smart working,

using the documentation made available on the INAIL website.
• Starting communication to the public employment office through self-declaration.
Workers must be provided with all the information and indications that are contained in the individual
agreement by law, i.e. :
Ø Regulation of the performance of work outside the company premises, also with reference to the forms of

exercise of the employer's managerial power and the instruments used
Ø Identification of the worker's rest time and measures aimed at ensuring the disconnection of the worker
Ø Exercise of the employer's power of control over the work performed by the worker outside the company

premises
Ø Identification of the conduct, connected to the performance of work outside the company premises, subject

to disciplinary sanctions
Ø Disclosure and rules regarding the use of work tools and the carrying out of controls



Smart Working 
Decree Law no. 18/2020

• Priority: private sector employees with serious pathologies with reduced working
activity capacity, have the priority in accepting the request to work on Smart
Working (art. 39).

• Right: employees with disabilities or employees with relatives with disabilities
have the right to work on Smart Working, if that is compatible with the nature of
the working activities assigned (art. 39).

• Public Administration: Smart Working is the ordinary way of working in the
public administration until the end of the COVID-19 emergency (art. 87).



Health and safety at work
The employer, in close cooperation with the competent doctor and the RSPP,
must:
Ø Update the Risk Assessment document with reference to "biological risk”

The obligation exists in the case of deliberate use of the biological agent (e.g.
for employees of a laboratory where the coronavirus is analysed) and in the
case of so-called aggravated generic risk (e.g. ecological operators operating in
areas where outbreaks have been recorded), while it is advisable in the case of
risk from occasional exposure.
Ø Instruct, inform and train employees

(e.g. characteristics of the virus, transmissibility, health and hygiene measures
provided for by the Government, behaviour to be implemented if it is
discovered or believed to have contracted the virus).

Ø Identify prevention and protection measures for employees
(e.g. by organizing shifts and working methods in such a way as to observe the
distance of one metre between colleagues, providing dispensers of alcohol
hand sanitizer, personal protective equipment such as surgical masks or
disposable latex gloves).

Ø Implement special security protocols
For employees with particular characteristics (e.g. employees with respiratory
diseases, weakened immune systems, pregnant women, etc.).



Organisation of work and 
employee management

Non-suspended activity  
ØImplementation of the “Shared
protocol for regulating measures
to combat and contain the
spread of the Covid-19 virus in
the workplace” of March 14th,
2020.

ØFlexibility of working time
ØSmart Working
ØTeleworking

Suspended activity
ØHolidays;
ØPaid leave;
ØPaid permits;
ØSocial shock absorbers.



Shared protocol for regulating measures to combat and contain the spread of the
Covid-19 virus in the workplace (14/03/2020)
Inform all workers and anyone entering the company about the provisions of the Authorities, delivering and/or posting at the entrance and in the most visible
places of the company premises, special information leaflets

Before entering the workplace, personnel may be subject to body temperature controls (registration of data prohibited and mandatory information notice
required). If the temperature exceeds 37.5°, access to the workplace will not be allowed

Identify entry, transit and exit procedures for access by external suppliers in order to reduce the risk of contact with personnel in the departments/offices
involved. If possible, drivers must remain on board their own vehicles: access to offices will not be allowed

Daily cleaning and periodic sanitization of premises, environment, workstations and common and leisure areas

Personal hygiene: the company has to provide suitable hand cleaning equipment; frequent hand cleaning with soap and water is recommended

DPI: if the work requires working at an interpersonal distance of less than one metre and other organisational solutions are not possible, it is in any case
necessary to use masks and other protective equipment (gloves, glasses, overalls, overalls, etc.) that comply with the provisions of the scientific and health
authorities

Common areas: restricted access, continuous ventilation, reduced stopping time, maintaining a safety distance of 1 metre daily cleaning and periodic
sanitization

Company organization: closure of all departments other than production, remodulation of production levels, smart working, suspension and cancellation of all
travel/work trips

Staggered entry/exit times for employees, to avoid gathering.

Moving around the company premises/sites limited to the bare minimum necessary, meetings not allowed in person. If necessary and urgent, and cannot be
conducted remotely, the necessary attendance must be reduced to a minimum and, in any case, interpersonal distancing and adequate cleaning/ventilation of
the premises must be guaranteed. All internal events and all training in classroom mode, even compulsory, suspended and cancelled

If a person present on the premises develops fever and symptoms of respiratory infection such as coughing, he or she must immediately report this to the
personnel office, he or she must be isolated in accordance with the provisions of the health authority as well as others present on the premises, the company
shall immediately notify the competent health authorities and the emergency numbers for COVID-19
A Committee for the application and verification of the rules of the regulatory protocol is to be established in the company with the participation of the
company trade union representatives and the RLS

Health surveillancemust continue in accordance with the hygiene measures contained in the Ministry of Health’s Manual



Employee absences
Employees in compulsory 

quarantine
Voluntary 
absence

Suspension of business or 
closure of the production unit 

decided by the entrepreneur as 
a  precaution and/or for 
economic convenience

Application of the ordinary rules on
sick leave (entitlement to
remuneration, burden of providing
medical certificate).

In the event of unjustified absence,
the worker is not entitled to
remuneration and may be subject
to disciplinary proceedings.
Fear of being infected by one's
colleagues is not a valid excuse for
absence, except in exceptional
cases (e.g. failure of the employer
to implement security measures)

The employee retains the right to
remuneration.
The employer can:
Ø Use Smart Working;
Ø Arrange collective vacation;
Ø Arrange paid leave;
Ø Exempt the worker from service,

without prejudice to the right to
remuneration;

Ø Use social shock absorbers.



Social Shock Absorber

Decree Law no. 9/2020

For employers with production units in
the towns/districts of Bertonico,
Casalpusterlengo, Castelgerundo,
Castiglione d’Adda, Codogno, Fombio,
Maleo, San Fiorano, Somaglia,
Terranova dei Passerini, Vò.

ORDINARY REDUNDANCY FUND AND ORDINARY CHEQUE
Ø For a period of suspension or reduction of activity as a result of the covid-19 epidemic not

exceeding 3 months.
Ø Exemption from the obligation to initiate the trade union information and consultation

procedure pursuant to art. 14, Legislative Decree 148/2015 and from the terms pursuant to art.
15 (2) and 30 (2) Legislative Decree 148/2015. for ordinary cheque, exemption from union
agreement, where provided.

Ø Applicable also to employers who have a CIGS procedure in progress as of 2 March 2020,
subject to the adoption by the Ministry of Labour and Social Policies of a decree interrupting
the effects of the aforementioned treatment.

Ø Applicable also to employers with production units outside these districts, for workers resident
or domiciled there who are unable to perform their work activity.

TEMPORARY LAYOFF BENEFITS FUND
Ø For a maximum period of 3 months, starting on 23 February 2020, if the safeguards provided

for in the current rules on suspension or reduction of working hours do not apply.
Ø Applicable also to employers with production units outside these districts, for workers resident

or domiciled there who are unable to perform their work activity.
MONTHLY ALLOWANCE OF € 500
Ø for a maximum period of three months and based on the actual period of suspension of

business, for the self-employed, commercial agents and sales representatives, self-employed or
professional workers including owners of businesses registered with the AGO, who carry out
their work in the said areas, or are resident or domiciled there before 2 March 2020.

TEMPORARY LAYOFF BENEFITS FUND FOR LOMBARDY, VENETO, EMILIA ROMAGNA
Ø For a maximum period of 1 month, starting on 23 February 2020, if the safeguards provided for

in the current rules on suspension or reduction of working hours do not apply, only in case of
ascertained prejudice and upon union agreement.

Ø Applicable to employers with production units (or for workers resident or domiciled) in
Lombardy, Veneto and Emilia Romagna, outside these districts.



Decree Law no. 18 
of 17 March 2020

“Cure Italy”

Summary provisions on social shock absorbers and measures to support workers



Social shock 
absorbers

ORDINARY REDUNDANCY FUND AND ORDINARY CHEQUE (art. 19)

ØEmployers who suspend or reduce their businesses activities in 2020 due to
the COVID-19 epidemic, may apply for the ordinary salary supplement or
access to the ordinary allowance, under "COVID-19 emergency", for periods
starting from 23 February 2020 for a maximum of nine weeks and in any
case by August 2020.

ØThe ordinary allowance is also granted, limited to the period indicated and
in the year 2020, to employees of employers registered with the Wage
Integration Fund (SIF) who employ on average more than 5 employees.

ØThe SIF ex art. 27, Leg. Decree 148/2015 guarantee the payment of the
ordinary allowance.

ØThe information, consultation and joint examination must be carried out,
also electronically, within three days after the prior notification.

ØThe additional contribution pursuant to art. 5, 29 (8), 33 (2), Legislative
Decree 148/2015 does not apply.

ØThe minimum length of service of 90 days is not required pursuant to art. 1
(2), Legislative Decree 148/2015.



Social shock 
absorbers

COMPANIES IN CIGS (art. 20)

Ø The application for the ordinary salary integration scheme (pursuant to art. 19, D.L. no.
18/2020), may also be requested, for a period not exceeding nine weeks, by companies
that, as of February 23, 2020, are under the extraordinary salary integration scheme.

Ø The granting of the ordinary scheme suspends and replaces the extraordinary integration
scheme already in progress.

Ø The granting of such ordinary supplementary wage scheme may also apply to the same
workers who benefit from the extraordinary wage scheme to fully cover working hours.

Ø The trade union consultation and the procedure pursuant to art. 24 and 25, Legislative
Decree 148/2015 do not apply.

COMPANIES RECEIVING SOLIDARITY CHEQUES (art. 21)

Ø Application for the granting of the ordinary allowance pursuant to art. 19, D.L. no.
18/2020, may also be requested, for a period not exceeding nine weeks, by companies
who, as at 23 February 2020, have a solidarity allowance in progress.

Ø The additional contribution pursuant to Article 29 (8) of Legislative Decree no. 148/2015
does not apply.

EXTENSION OF THE ORDINARY FUND (art. 22)

Ø For employers in the private sector for whom the protections provided by the current
provisions on suspension or reduction of working hours do not apply, Regions and
Independent Provinces, may recognise, given the COVID-19 epidemic, subject to an
agreement done electronically with the trade unions, wage-supplementary benefits by
way of exception, for the duration of the suspension of the employment relationship and
in any case for a period not exceeding nine weeks.



Support 
measures for 

workers

LEAVE AND ALLOWANCES (art. 23)

Ø As From 5 March 2020, and for a continuous or split period not exceeding fifteen days, parents who
are employed in the private sector shall be entitled to leave if they have children under 12 years of age,
for which an allowance equal to 50% of the salary shall be paid. Methods of calculation of the amount
vary, depending on type of worker status

Ø The leave can be alternated between both parents, for a total of 15 days

Ø Alternatively, it is possible to choose a €600 voucher for the purchase of baby-sitting services actually
rendered

PAID LEAVE (art. 24)

The number of days of paid monthly leave covered by notional contributions pursuant to Article 33(3)
Law No. 104/1992 (taking care of children, spouses or relatives with a serious disability) is increased by an
additional 12 days in March and April 2020

ACCREDITED PUBLIC AND PRIVATE SECTOR (art. 25)

As from 5 March 2020, parents who are employed in the public sector are entitled to take leave under
Article 23. For employees in the health care sector, public or private, the bonus for the purchase of baby-
sitting services provided as an alternative to the leave, is a maximum of € 1,000

ACTIVE SURVEILLANCE (art. 26)

The period spent in quarantine by workers in the private sector, is treated as sick leave for the purposes of
the new legislation, but does not count for the purposes calculating sick period limits



Support
measures for 

workers

COMPENSATION OF € 600 FOR THE MONTH OF MARCH 2020

Ø For VAT registered freelance professionals as at 23 February 2020, registered with INPS, not pensioners and not
enrolled in other compulsory social security schemes (art. 27);

Ø Self-employed workers enrolled in the special management of the AGO, not pensioners and not enrolled in other
compulsory social security schemes (art. 28);

Ø Seasonal workers in the tourism sector and spas who have involuntarily stopped working in the period between 1
January 2019 and the date of coming into force of this provision, non-pensioners and non-employees (art. 29);

Ø For fixed-term agricultural workers, not in receipt of a pension, who have carried out at least 50 actual days of
agricultural work in 2019 (art. 30);

Ø For workers enrolled in the Pension Fund for Entertainment Workers, with at least 30 daily contributions paid in 2019
to the same Fund, whose income does not exceed € 50,000 and who are not pensioners (art. 38)

CLAIM FOR AGRICULTURAL UNEMPLOYMENT IN THE YEAR 2020: extended to 1 June 2020 (art. 32)

CLAIM FOR UNEMPLOYMENT BENEFIT APPLICATION NASPI DIS-COLL: extended from 68 to 128 days. The deadline for
submitting the application for the incentive extended by 60 days (art. 33)

SOCIAL SECURITY ANDWELFARE DEADLINES : suspended from 23 February to 1 June 2020 (art. 34)

FUND OF LAST RESORT : established by the Ministry of Labour and Social Policy, in order to ensure income support
measures for employed and self-employed workers who as a result of the COVID 19 epidemic, have ceased, reduced or
suspended their activity or employment (art. 44)

BONUS: Holders of a total income from employment in the previous year not exceeding € 40,000 are entitled to a bonus
of €100 , for the month of March 2020, in relation to the number of days worked at their place of work in that month
(art. 63)



DISMISSALS

Suspension of the procedures for challenging dismissals (art. 46)

“As from the date of coming into force of this Decree, the initiation of the
procedures referred to in Articles 4, 5 and 24 of Law No 223 of 23 July 1991 shall
be precluded for 60 days and during the same period pending procedures initiated
after 23 February 2020 shall be suspended. Until then, the employer, regardless of
the number of employees, may not withdraw from an employment contract for
justified objective reasons within the meaning of Article 3 of Law No 604 of 15 July
1966”.

Blocked: opening of collective redundancy procedures from 17
March 2020 to 16 May 2020.
Suspended: collective redundancy procedures initiated on 23
February 2020.
Blocked: dismissals on objective grounds under Article 3 of Law No
604/1966, until 16 May 2020.
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