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in a changing world



WHY BELIEVE IN US
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* CHANGE
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Because we believe
in the ability and
desire to improve
ourselves

Because we believe Because we believe Because we believe in
that change in innovation union and group
brings above all

opportunities



CORPORATE MISSION

To be reliable and innovative partners both To develop services that respond to the needs
in pricing policies and in service and demands of a changing and evolving
market

.‘ CONCRETENESS AND SIMPLICITY



REFERENCE MARKETS

The Company’s action targets are: broad market and
credit sectors:

- Banking institutions and companies
+ Finance companies

- Leasing

+ Consumer credit etc.

« NPL

* Insurance Companies

- Commercial Companies

different channels and types of sales:
- Large-scale organized distribution

- Horeca
« Local distribution — Retailers




LOCAL ORGANISATION

Over the years, in order to fulfil our corporate mission,

we have developed a network of local single-firm
correspondents, distributed throughout the territory, who
are able to professionally respond to every single local
reality.

Over the years, this element, has represented our
“competitive advantage®: extensiveness.




LOCAL ORGANISATION
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THE RANGE OF OFFERED SERVICES

The “flexible” solutions that contribute to determining a substantial
and quantifiable synergy in the processes are:
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Litigatio Legal assistance
management

services

Credit risk prevention
and verification services

Tax and creditworthiness
consultancy services

- checking anomalies/ - extra-judicial
claims in phone collection - judicial
activities;

+ home credit collection

.‘ PARTNERSHIP FOR OVERALL CREDIT MANAGEMENT



PHONE COLLECTION ACTIVITY
AND MARKETING

We provide unlimited telephone and virtual
support to monitor your customers.

A trained staff of operators will be your virtual
and telephone business card combined with
an administrative logistics service where
necessary.




MANAGEMENT AND DEBT COLLECTION

Through a skilful company check-up totally free of charge,
we evaluate all the costs of the recovery activity and provide
support, value and preventive information.

We help you to improve the company’s cash flow and prevent
the risk of credit losses.

Collecting the sums your company boasts from its customers
is the first step.

Through our extensive national network of tax collectors we
help you to achieve the best possible result with your customer.

Your Cash Flow improves!
Your Rating Improves!

.‘ OUR ETHICS AT THE SERVICE OF YOUR BUSINESS!




COMMERCIAL INFORMATION
AND CUSTOMER REPORTS

You have the opportunity to discover your client’s financial reliability, notably:

Its value Analysis of his/her
on the market entrepreneurial history

.‘ WE HELP YOU EVALUATE IT WITH ACTUAL DATA



CORPORATE LEGAL ASSISTANCE

Are you tired of expensive and unclear legal management?
We provide you with:

Personalised, fast and flat legal assistance Corporate lawyer; we assist you in
service the preparation of complex contracts
in a professional and guaranteed manner.



FINANCIAL DIVISION

We provide you with advice, legal and tax strategy that allows
you to find financing with our banking partners
in a professional and guaranteed way.

To restore your right to credit and prevent future financial
defaults.

You can choose to pay what you owe, with a convenient plan
according to your possibilities and, at the same time, continue
to grow your business in a balanced and secure way.

The internal financial division provides you with the correct
bank rating advice by putting at your disposal internal and
external professionals with expertise in the field, in order to
guarantee that you can obtain a loan or commercial credit
in accordance with the most current banking regulations.

.‘ WE HELP YOU IMPROVE YOUR BANK RATING




FISCAL AND TAX CONSULTANCY -

We provide proper preventive tax planning, with a staff of
tax experts, tax attorneys and auditors who guarantee
constant and linear growth, we provide you with current
and up-to-date information about your duties and, above
all, your rights.




CUSTOMER SERVICE

Insurance

Continuous staff Dedicated staff
training for assistance




14 you will never do amazing things
without an amazing dream yy

John Elliot
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